Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks™ PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number, The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# fieid will normally begin with 911.

Harassing (not legitimate) calls from nen-initialized phones; Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatenmg purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extracrdinary circumstances.

Date.z' .[ ’[ z / 0 g PSAP: &57/{//ﬂ/%ﬂféﬁgame;@f5/ X . /i)(;(,/f? (45‘

(Where call received) g{ (Call taker)
Time or period of time that individual or related call(s) were received: /‘ /
Number of suspected calls received from suspected single caller: ALT# ﬁ/ / -~ /35 - o0 %

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate cals for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No__ Bogus calls for help? Yes No
Prank call? Yes No___ Hang up(s)? Yes No
Accidental dial? Yes

Other? Yes |4 No (If yes, please explain; }{ {.(/ ;0 [CLQ{/H G Lr ba A //7{ gKe_
ra LELS-
How much time (approximate) did call takers or dispatchers spend on the call{s)? L%) & '

How much time {(approximate) did emergency service providers spend on the call(s)? _/_? ALV

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to;

AT T

Nen-initialized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC") requires the delivery of all wireless (cellular phone) 911 calls to pubiic safety
answering points {(“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks™ PSAPs may use, The Tennessee Emergency Communications Beard has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that {s not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number, The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will nermally begin with 911.

Harassing (not legitimate) calls from non-initialized phones; Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include.prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones; Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-

initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: L/Z /0[053 PSAP: édf)f'wlﬁdédf /JD Name: \Q{w &)W‘hﬁ_

(Where call received) ('Call taker)

Time or period of time that individual or related call(s) were received: / :5 i / j

Number of suspected calls received from suspected single caller: l ALTH#

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, {2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location cow&established:

L

/
/ -

For any calls that wete not legitimate calls )Eor help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No Vv Bogus calls for help? Yes No '

Prank call? Yes No_+v Hang up(s)? Yes No_#

Accidental dial? Yes No_v =
Other? Yes v No____ (Ifyes, please explain: /10 Ok _ON “Hia /{/)(Z_))
How much time (approximate) did call takers or dispatchers spend on the call(s)? / a9 SLO

How much time (approximate) did emergency service providers spend on the call(s)? — (O -

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:

Non-initiatized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We arc gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing™ call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions appiy:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911,

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatemng purpose. Such calls include” prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: ‘76//(&’/05 PSAP: GQS,T wf/kfébf Pﬂ Name; \S &W{CG_

(Where call received) {Call taker)

,, )
Time or period of time that individual or related call(s) were received: / 0 # 55 / 0 :: aﬂ
Number of suspected calls received from suspected single caller: 92 ALTH# @ [ / ) %(:720“‘?3‘?7

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

+

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature?  Yes____ No l Bogus calls for help? Yes__ No ¢,

Prank call? Yes___ No_/_ Hang up(s)? Yes No_t

Accidental dial? Yes v/ No_

Other? Yes__ No___ (Ifyes, please explain; )

How much time (approximate) did call takers or dispatchers spend on the call(s)? 4_7’{ /RW .

How much time (approximate) did emergency service providers spend on the call(s)? "'" O —

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

?Mﬁﬁwzf%@w

Non-initialized call form (3/10-08)

/

Fax or email all information to:



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be cailed back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but

currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911,

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing ot threatening purpose. Such calls include prank cails, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones; Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing cails from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: LIL//X{/Og psap: CASt Windsod PD Namer S &LUK»&,

{Where call received) (Call taker)

Time or period of time that individual or related call(s) were received: Oé)d 7
Number of suspected calls received from suspected single caller: / ALTH# (? / / 3 5/)@ ’g L/?/

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the cgll was dlscntmued before locatjon could be established:

For any calls that were not legitimate calls for help (harassing ealls), please indicate the nature of the calls:

Threatening in nature? Yes _ No __ Bogus calis for help? Yes __ No

Prank call? Yes_ _No_ Hang up(s)? Yes  No_

Accidental dial? Yes _ No_

Other? Yes _ No___ (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call{s)?

How much time (approximate) did emergency service providers spend on the cali(s)?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:

Non-initialized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless {cellular phone) 911 calls to public safety
answering points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks™ PSAPs may use, The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but

currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not fegitimate) calls from non-initialized phones: Non-emergency éalls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 cails originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extracrdinary circumstances.

e H23)0F _vsre: €05 Wi PD  same _%Lﬁpmﬁz.

(Where call received)

Time or period of time that individual or related call(s) were recelved [ [ f
Number of suspected calls received from suspected single caller ALTH# ( C/;// } O % 2 5 3 X

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer ot relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No__ Bogus calls for help? Yes 'No

Prank call? Yes No__ Hang up(s)? Yes ¥ No

Accidental dial? Yes No__

Other? Yes No___ (If yes, please explain: )]
How much time (approximate) did call takers or dispatchers spend on the call(s)? o 22; Y Y: )

How much time (approximate) did emergency service providers spend on the call(s)? ﬂ Oﬂ@;

Please describe harassing calls, providing as much detaii as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

NO_ondon. o hne e //kmﬂd/@éﬂ
AL 50pnee 41007 //A/ﬁ Nl O pgll

Fax or email all information to:;

Non-initialized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# fieid will normally begin with 911,

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initiatized ceflular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: %@f@é)g PSAP_@_SJ (sdpe 2D Name: &Qgﬁ .

(Where call received)} (Call taker}

Time or period of time that individual or related call(s) were received: /

Number of suspected cails received from suspected single caller: { ALTH#_ | 2 / l 2 §§ X ) ih 3 ;

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No__ Bogus calls for help? Yes o

Prank call? Yes_ No Hang up(s)? Yes No

Accidental dial? Yes  No_

Other? Yes___ No____ (If yes, please explain:

How much time (approximate) did call takers or dispatchers spend on the call(s)? _/L‘MQMMW CCJ/
How much time {approximate) did emergency service providers spend on the call(s)? /)6'7 -/ -

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:

Non-initialized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone) 911 calls 1o public safety
answering points (“PSAPs”), including calls from non-initialized phones, The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing™ call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone thai is not registered for service with any wireless carrier and cannot be called back
by a PSAP becausc it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls,

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency,

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized celtular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: 03 |- Z00R PSAP: FARMINGTDIN . PN Name: CENSABELLAC

{(Where call received) (Call taker}

Time or period of time that individual or related call(s) were received: Lb . 50

Number of suspected calls received from suspected single caller: 1  ALTH c\ i 05 BH (pq_“i

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and {3) whether the PSAP was able to dispatch help {directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing ealls). please indicate the nature of the calls:

Threatening in nature?  Yes  No 7/:_ Bogus calls for help? Yes  No v

Prank call? Yes  No v Hang up(s)? Yes ¢ No

Accidental dial? Yes No ¥

Other? Yes ¥ No  (If yes, please explain: _OPEN LINE THEN HANG U‘P )
How much time {approximate) did call takers or dispatchers spend on the call(s)}? (3{1 SeorDS
How much time (approximate) did emergency service providers spend on the call(s)? (2{ 7 -

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

Non-initialized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone) ¢11 calls to public safety
answering points (“PSAPs™), incloding calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks™ PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
cutrently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones, Please report both legitimate and harassing calls from non-initialized phones, Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: 3/// 7//0 ¥ PSAP: g /ﬁ'o#dw\ LD Name L i Q,UJ quﬂ_ﬂ/’“

(Where call rcﬁed) (Call takﬁ) {

Time or period of time that individual or related call(s} were received: RQ\ - l O

Number of suspected calls received from suspected single caller: [ 5 ALT#}} t [~ [/[ - g— ] 2 (

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2} if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes ~ No Bogus calls for help? Yes ~ No

Prank call? Yes ~ No Hang up(s)? Yes £ No

Accidental dial? Yes  No_

Other? Yes ~ No  (Ifyes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? H0) W\M

How much time (approximate) did emergency service providers spend on the call(s)?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

Non-initialized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (*FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification,

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service, The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: 03-21-2008 psap: FARMI NG Name: S‘lMOrsJ

(Where call received) (Call taker)

Time or period of time that individual or related call(s} were received: | 530 , 15 82

Number of suspected calls recelved from suspected single caller: 7— ALT# 911 005 5233

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2} if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (divectly or through a transfer or relay of the call)
or the call was discontinued before location could be cstablished:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes _ No #/ Bogus calls for help? Yes  No v

Prank call? Yes  No Hang up(s)? Yes v/ No

Accidental dial? Yes ~ Noy

Other? Yes _ No y (Ifyes, please explain: i )

How much time {(approximate) did call takers or dispatchers spend on the call(s)? 30‘_2@MD5

How much time {approximate) did emergency service providers spend on the call(s)? z ) B

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-010-6294 Email: jvannaistct.east-hartford.ct.us

Non-initiahized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks™ PSAPs may use. The Tennessee Emergency Communications Board has

submitted a petition to the FCC for clarification,

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but

currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances,

Date: :)'IQL-”W PSAP: '—T"—?}f N Hh,)CfA&D/) Name: U—Ohﬂim KH’)Q

(Where call received) ) (Call taker) 7

Time or peried of time that individual or related call(s) were received: O'] 50

Number of suspected calls received from suspected single caller: ’ ALTH# £ 9 ’ ‘ Ig & ( 2 T ;Q Ci7

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help {directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No _E_ﬁ Bogus calls for help? Yes No

Prank cali? Yes No X Hang up(s)? Yes X No

Accidental dial? Yes No ¥

Other? Yes No_x_ (If yes, please explain: )
How much time (approximate) did call takers or dispatchers spend on the call(s)? / m '}ﬂ

How much time (approximate) did emergency service providers spend on the call(s)?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission

Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

Non-initialized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks™ PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINETIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate)} calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank catls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

MMRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date:_03-29- 7B PSAP:M N Cr Name: Si MOR Ca\meeu.&

{Where call teccived) (Call taker)

Time or period of time that individual or related call(s) were received:_ 1 ©! §F

Number of suspected calls received from suspected single caller: / _ ALTH G- Y- oS F

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2} if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No v Bogus calls for help? Yes No v~

Prank call? Yes No v Hang up{s)? Yes v No

Accidental dial? Yes No v

Other? Yes No_ v (If yes, please explain: B )
How much time (approximate) did call takers or dispatchers spend on the call(s)? 7@’

How much time (approximate) did emergency service providers spend on the call(s)? &

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ei.east-hartford.ct.us

Nen-initialized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”} requires the delivery of all wireless {cellular phone) 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phene to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originaling from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circutnstances.

Date:OH!OS'!Zﬁog PSAP: F sINETDN TP Name: CEnsabella

{(Wherc call received) ((—f) (Call taker)

Time or period of time that individual or related call{s) were received: 12:€ _z
Number of suspected calls received from suspected single caller: ( : DA ALT# G U) 933 - 5997

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2} if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transler or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls). please indicate the natur?}fthe calls:

Threatening in nature?  Yes  No ir_ Bogus calls for help? Yes No v

Prank call? Yes No ¢ Hang up(s)? Yes » No

Accidental dial? Yes Nﬂlh

Other? Yes _ No ¥ (Ifyes, please explain; _ ) )
How much time (approximate) did call takers or dispatchers spend on the call(s)? ZO 6&@"&5
How much time (approximate) did emergency service providers spend on the call{s)? ;@’ L

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@eci.east-hartford.ct.us

Non-initialized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”), including calls from nen-initialized phones. The FCC has stated that PSAPs may work with carriers
and taw enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initiatized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: 4 }4 l 2008 PSAP: FARAMNGTIN Name: BocHe # (653
' (Where call received) (Call taker)
Time or period of time that individual or related call(s) were received: lpse
Number of suspected calls received from suspected single caller: l ALTH# (Qi ‘\ co& - 45T

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes _ No _y~ Bogus calls for help? Yes ___ No L~

Prank call? Yes  No Hang up(s)? Yes v No_

Accidental dial? Yes _ No_ i

Other? Yes  No_[.(If yes, please explain: )

How much time (approximate) did cali takers or dispatchers spend on the call(s)? /0 SeerDS

How much time (approximate) did emergency service providers spend on the call(s)? Qﬁ

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

Non-initialized call form {3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has

submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: ’7/ 13/6% psap: FARMINGTON Name: S EVIENY
(Where call received) {Call faker)

Time or period of time that individual or related call(s) were received: / Q- ! ;

Number of suspected calls received from suspected single caller: 4 ALT# G/ -05 [ - 69€ 3

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature?  Yes No Bogus calls for help? Yes No

Prank call? Yes Noﬁj Hang up(s)? Yes |Z No
Accidental dial? Yes |/ No
Other? Yes No__ (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? /S'&r %444_, ST SPcouds

How much time (approximate)} did emergercy service providers spend on the call(s)? /O A&

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

Non-initialized calt form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has

submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones; Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones, Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extracrdinary circumstances.

Date: ‘4/[5/0% PSAP: 6;fW‘l'qu{*oV\ Name: bt &LCQ&(J

(Where call retji{red) (Call taker)
. . Ty
Time or period of time that individual or related call(s) were received: —é?) ) I )-
Number of suspected cails received from suspected single caller: } ALTH#

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location cculd be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes  No A Bogus calls for help? Yes  No_ X

Prank call? Yes  No X Hang up(s)? Yes  No X _

Accidental dial? Yes X. No_

Other? Yes  No_  (Ifyes, please explain: )

How much time (approximate} did call takers or dispatchers spend on the call(s)? < ) wiiwi

How much time {approximate) did emergency service providers spend on the call(s)? O

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

Non-initialized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information ¢n the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911,

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: AJISIOB PSAP: FARutnNGgTenl Name: BONCHEZ #1575

(Where call received) (Call taker)

Time or period of time that individual or related call(s) were received: | 7.8S - 17:&7

Number of suspected calls received from suspected single caller: 3 ALT# Lc“ l) 629 - 1252

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

/

/
/

{
For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature?  Yes No_| Bogus calls for help? Yes No v~
Prank call? Yes No__ Hang up(s)? Yes v~ No
Accidental dial? Yes No |
Other? Yes No | {Ifyes, please explain: )
How much time {approximate) did call takers or dispatchers spend on the call{s)? L oo
How much time (approximate) did emergency service providers spend on the call(s)? < lioO

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

/

{

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission

Fax: 860-610-6294 Email: jvannais@eci.east-hartford.ct.us

Non-initialized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate} calls from non-initialized phenes: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening cails,

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls criginating from non-
initialized cellular phones. Please report both legitimate and harassing ¢alls from non-initialized phones, Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: 04 He- o0 B PSAP:  FREMIA %;122[3; , (1 Name: C&gﬁﬁﬁuﬂ&
{(Where call recaived) (Call taker)

Time ot period of time that individual or related call(s) were received: \2- 08 — | S 3"‘

Number of suspected calls recetved from suspected single caller: 5 ALTH# (\q ‘ |) 62:,' '85:"5 -

. +7 MeioS > 161/ .
For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller

provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature? Yes  No v Bogus calls for help? Yes  Nov

Prank call? Yes No”_ff Hang up(s)? Yes y No

Accidental dial? Yes  No v

Other? Yes v No  (ifyes, please explain: 0€€D Lf&[ﬂ@g‘ u,'g }
How much time (approximate) did call takers or dispatchers spend on the call(s)? 2 minuwes

How much time (approximate) did emergency service providers spend on the call(s)? _ J'7)

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@eci.east-hartford.ct.us

Non-initialized call form (3/10-08}



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless {cellular phone) 911 calls to public safety
answering points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications_Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telecphone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: 6‘4"‘4'2005 PSAP: Mm%@ﬂ er Name: Cetos‘l—fbw
redeived)

{Where call {Cali taker)

Time or period of time that individual or related call(s) were received: 1234 .

Number of suspected calls received from suspected single caller: { ALT#_(_‘_‘ ! ') o - '?‘ZS’Z‘

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help {directly or through a transfer or relay of the call)
or the cali was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes  No ¢ Bogus calls for help? Yes _ Nov

Prank call? Yes No v Hang up(s)? Yes v No

Accidental dial? Yes No v _

Other? Yes  No_p~ (Ifyes, please explain: ) }
How much time (approximate) did call takers or dispatchers spend on the call(s)? ,ﬁ

How much time (approximate) did emergency service providers spend on the call(s)? &

Please describe harassing calls, providing as much detail as possible for especially aggravated cases, (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.cast-hartford.ct.us

Non-initialized call form (3/10-08)



- Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPQSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public_safety
answering points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has

submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but

currently is not subscribed to service. The telephone number shown in the ALT# field will normatly begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls,

Legitimate calls from non-initialized phones: Calls for an event that the person placing the calk-reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 211 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: ?// ?/08 PSAP: E‘ZQ”’L’\’GTON Name: ~§EUZ€A7

(Where call received) (Caﬁ taker)

Time or period of time that individual or related call(s) were received: / 7 2"7‘

Number of suspected calls received from suspected single caller: / ALT# ?/ /- 67~ /g /_5/

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or throngh a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes  No Bogus calls for help? Yes No__

Prank call? Yes  No Hang up(s)? Yes No__

Accidental dial? Yes  No_

Other? Yes ~ No___ (Ifyes, please explain: )

How much time (approximate) did cali takers or dispatchers spend on the call(s)? N ONE

How much time (approximate) did emergency service providers spend on the call(s)? _AJ onNE

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

Non-initialized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
{ State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with cartiers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any expianation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has

submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably-believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: (7/ / I3/ cF PSAP: /C'—/-a 47/5’7/!'/670)\) Name: & VIGMY

(Where call received) {Call taker)

Time or period of time that individual or related call(s) were received: / 6 4 8

Number of suspected calls received from suspected single caller: / ALT# ? V= /O é{ / (/

For any legitimate calls for help from ncn-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes o Bogus calls for help? Yes  No_

Prank call? Yes No Hang up(s)? Yes  No_

Accidental dial? Yes  No

Other? Yes  No___ {Ifyes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? /5 SéConns

How much time (approximate) did emergency service providers spend on the call{s)?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

MU <. Prasen gufR LINE.

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@eci.east-hartford.ct.us

Non-initialized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initizlized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: -Calls for an event that the person placing the call reasonably believes to-
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: V:/;[ .)G[/Og PSAP: —l%;fw«mq [\ov:__—_ Nam;_ L &L\Qﬂ(,j

(Where call recgjbed) (Call taker)
Time or period of time that individual or related call(s) were received: }0 i QO/
Number of suspected calls received from suspected single caller: [ ALT#

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature? Yes  No X Bogus calls for help? Yes  No X

Prank call? Yes  No X Hang up(s)? Yes  Nox

Accidental dial? Yes A No

Other? Yes  No Y. (Ifyes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? 20  Cec

How much time (approximate) did emergency service providers spend on the call(s)? O

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to;
Jeffrey Vannais- PSAP Representative, Enharced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.cast-hartford.ct.us

Non-initialized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”), including calls frorn non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks™ PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing ot threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: flogi 777, 08 PSAP:_ERASMINGITN  POUGE  Name:_ | NGNOZTSUN | DANE

(Where call received) {Call taker)
Time or period of time that individual or related call(s) were received; SAS A

Number of suspected calls received from suspected single caller: [ ALTE QA - 020 - 6333

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes  No_ Bogus calls for help? Yes No

Prank call? Yes  No_ Hang up(s)? Yes No

Accidental dial? Yes  No__

Other? Yes  No  (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? _[&5S THAN | M,

How much time (approximate) did emergency service providers spend on the call(s)?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

Non-initialized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing™ call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previcusly have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report informatton about 911 calls originating from nen-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: L}];%JOQ PSAP: f&ﬁ‘\ﬂm&}—uv\ Name; M('An‘/\ _ﬁ’ou}/)(/.j(

(Where call reccived (Call ther)

Time or period of time that individual or related call(s) were received:

Number of suspected calls received from suspected single caller: | ALTH q H - 037 - 3(’(&7

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls fpr help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No v Bogus calls for help? Yes No

Prank c¢all? Yes  No Hang up(s)? Yes ~No

Accidental dial? Yes .~No

Other? Yes ..~ No __ _ (Ifyes, please explain: _ o g ~\\_{Q )
How much time (approximate) did call takers or dispatchers spend on the call(s)? Sm NA

How much time (approximate) did emergency service providers spend on the call(s)? O

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Coumded Like  Wide Saoling_cavond *ﬂmﬁxﬂcké_m_@é,\u- el

o . of \*—\6(’\\‘6_;_. U vy {an\\r\‘— CoroM Yaeerr Meuy @iﬁ,(in% 91 e P
1 kleo«\f\c’L@ 1 Jl

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

Non-initialized call lorm (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs™), including calls fror non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing™ call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number., The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized ceflular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: ‘Z”[/(Q)"(/OY PSAP: F(,U T Name: 1 C
(Where call receivedl) {Call taker)

Time or period of time that individual or related call(s) were received: 1”2 S

Number of suspected calls received from suspected single caller: l ALT#i_C’T | \ agele1Sh ((-,C;\]j

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2} if the caller
provided their location, and {3} whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes  NoA Bogus calls for help? Yes  No o

Prank call? Yes  No v~ Hang up(s)? Yes  No o

Accidental dial? Yes 7 No

Other? Yes  No_ . (If'yes, please explain: )

How much time {approximate) did call takers or dispatchers spend on the call(s)? 2 SNe e .

e

How much time {approximate} did emergency service providers spend on the call(s)? ()

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to

attach any supporting cal! information or call narratives.)
{

L Sreoiad ol Sedd Mo poeXedooand & wak Weo
oodgsey Mman veosde 3L © :

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannaisi@ci.east-hartford,ct.us

Nen-initialized call form (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s
Use March 15, 2008 through April 30, 2008

— e - —

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Comrgission (“FCC™) requires the delivery of all wireiess {(cellular phone) 911 calls to public safety
angwering points (“PSAPs"™), including calls from non-initiglized phones. The FCC has stated that PSAPs may worle with carriers
and law cnforcement to block harassing ¢alls from non-initialized phanes, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks™ PSAPs may use. The Tennessee Emergency Communications Board has
submlited a petition to the FCC for clarification.

DEFINTTIONS: For purposes of this form, the following definitions apply:

Nen-initialized phone: A cell phonc that is not registered for service with any wircless carrier and cannot be called back
by a PSAP because it has na dialgble number, The phone may previausly have been initialized by a wirgless carrier but

cutrently is not subsenibed to service. Thy telephone number shown tn the ALT# field will nomally begin with 911

Haragsing (not legitimate) calls from non-ipitialized phones: Non-cmergency calls from a non-initialized phone to a
PSAP that seem to be for u harassing or threatening purposs, Such ¢alls include prank calls, repeated hang-ups by the
samg caller, bogus calls for help, and threatening calls,

Legitimate calls from non-initialized phones: Calls for an event that the person plaging the call reusonably belicves to
be an emergency.

PIRECTIONS: Please use this form from 3/15/08 through 4/30/0% to report information about 911 calls eriginating from non-
initiglized cellular phones, Please report both legitimate andl harassing calls from non-initialized phones. Please attach additional
detall or documentation, as necded, perticularly for calls that invelve extreme criminal intent or extragrdinary circumstances.

Date: 3//’.(,‘/63 PSAP:___G'(? sfonl vy Name:_ Of US<ur C—Il{ié

(Where cull received) / (Call taker) '

Time or period of time that individual or related call(s) were received: O? / 31'
Nutnber of snspected calls received from suspected single caller: I ALTH# ? / / @M m

For any legitimate calls for help ftom non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their lpcation, and (3) whether the PSAP was able to dispatch help (directly or through a wansfer or relay of the call)
or the call was discontinued before location could be established:

For any ¢alls that were not legitimate calls for help (harassing ealls), please indicate the nature of the calls:

Threatening in nature?  Yes No_ Bogus calls for help? Yes No

Prank call? Yes ___ Neo Hang up(s)? Yos 3¢ No_

Accidental dial? Yes _ No__

Other? Yes___ No___ (Ifyes. plcase explain: aﬁg_gﬁ +/f7 Cg / no 11 KJ
How much time (approximate} did cai! takers or dispatchers spend on the czli(s)? { rmun [JI{Q.,

How much time (approximate) did erergency service providers spend on the call(s)?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach. any supporting call information or call narratives.)

Fax or email all information to:
Jetfrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission

Fax: 860-610-6294 Email: jvannais@ei.eagi-hartford.ct.us

Non-initialized call form (2/10-08)



